“Franchised New Car and Truck Dealers
Bright Future” Auto Tech Scholarship Program

Contact Information

Full Name: anthony Bernard freeman
E-mail: treyfreeman98@yahoo.com
Street: 12119 ne 28th st

City: Vancouver
State: WA
Zip: 98682
County: Clark
Phone:
Mobile: 360-356-2149

Personal Information

Working: Yes. line technician (repair certified)
6 years total employment toyota of portland

Detailed Profile

Personal Statement (2000 I'm a high energy fun loving guy always in a good mood. I've always had a deep passion for cars. |
words or less): skateboarded for 10 years and had multiple injuries stopping me from chasing my dream including

getting some new hardware in my arm. Two plates and a bunch of screws. | have two beautiful
daughters Amaya and Alina six and three the joy of my world. | graduated a year early ranked top
of the class. When i was 19 i started working at Toyota and i've been hooked since. | chased
service advising and was very successful to provide a better life for my family. | wanted to go to
school to turn wrenches but the time wasn't right. since I've gotten the opportunity to go back to
school with the support from Toyota to become a line technician. | currently have a 3.83 gpa and
have the most certifications in my program for first year students with four ASE certifications in
engine repair, brakes, electrical, and suspension and hold repair technician designations. I'm a fast
learner with a sharp work ethic who's personal growth is the number one focus. This scholarship
will help provide along the rocky journey financially i face.

My Talents and Gifts: i work fast and efficiently to producing an above average result.

Academic Information

Type of Student: Certificate program

College Location In Washington State
Preference:

Colleges being Clark College
Considered:

School types: Public 2-year Community / Technical College

Academic Programs Undergraduate
being considered:

Enrollment Status: Full-time

College Currently Clark College
Attending:

Interests
Fields of Study: Automotive Technology

Financial Information



Financial Challenge: currently I'm experiencing homelessness and am in poor financial situation from divorce damaging
my credit. during school my work hours are part time leaving little funds to support my self through

school.

Support Types: Support for Tuition, Support for Mandatory Fees, Support for Room and Board, Support for

Transportation
Free or Reduced Lunch: Not Applicable

Additional Questions

AUTOMOTIVE TECHNICIAN - JUDGING CRITERIA:

Why do you want to be an automotive technician? = 50 points.
Answer the above question in no more than two pages.

o First and last name should appear on the page:

| always wanted to be able to fix vehicles. | love driving fast and i want to be able to have the skill
to offer a service as well as be able to fix my own car when it breaks. i enjoy fixing up vehicles and
building projects. being a technician gives me valuable knowledge to do everything i dream of. |
love the being able to help people with their cars and offer a valuable service. | became a service
writer to be able to do this and after getting a wrench back in my hand | don’t think | can go back.
Working on cars is so much fun and everyday is a learning experience. The journey has been
more fun then | could have imagined.

Application Documents and Forms
2bffcb9d-e21a-f011-9124-005056894741.pdf : Ase transcript

TranscriptReport (6).pdf : Toyota transcript
Anthony Freeman.docx : Letter of recommendation
transcriptclark.pdf.pdf : Current transcript

Hs transcript .pdf : High school transcript

about me.pdf : Essay about me

Toyota Of Portland.pdf : Service director contact info

TheWashBoard.org is a free web-based tool for Washington students seeking college scholarships. We make scholarship searching simple.
Create a profile and review your scholarship matches. Register Today at the\WashBoard.org

Copyright ©2026 Washington Scholarship Coalition. All rights reserved.



Anthony Freeman About Me

April 3, 2026

From ayoung age turbo flutters and loud exhausts have always had my head turned. |
remember trying to watch all the cars go down Foster Road and memorize the make and
models. | had my first taste with need for speed underground, T.V. turned up all the way
racing around in my custom build. Going fast was always my favorite form of adrenaline, so
the closest thing i could get was a video game so naturally action sports drew mein.
Skateboarding for about ten years until multiple broken bones, torn ligaments and a few
metal plates and screws ended that.

Naturally it was a great escape from being enrolled into the foster care system at a young
age. Fast | went; hard environments taught me to take care of myself, making me grow up
quite fast. A speed demon rebels on just a little too smart for his own sake trying to figure
out how to feed the inner speed demon that lies inside. With all odds stacked against me, |
managed to graduate high school a year early on top of the class above mine, with honors
from P.C.C. | then went on to attend Portland State university where | ran out of support
from DHS as | was still in their care and | experienced a double compound fracture of my
dominant arm and a torn meniscus. That stacked with situational instability made
attendance very difficult to remain in school for mechanical engineering. This led to
homelessness at 17, which | was able to turn around with the new home | found working at
Toyota. Not only did | find a job, but | found a career with endless possibilities.

Shortly after | found my home at Toyota of Portland and have been with them since. |
started as a lot attendant and worked my way up too Assistant service manager, becoming
the department leader within the year. Along the journey | have two beautiful daughters,
Amaya and Alina. Supporting them has been my everything. This is why going back to
school was so difficult as | was trying to do everything | could to improve our situation and
provide the best quality of life | could.

Recently there has been a major change in my situation with divorce. My time has
changed and | have the availability to get back into school to finally chase my dream of
turning wrench again. After five years of writing service, I’ve decided to go back to school
and have been excelling and learning so much and the back side. In four months, I've made
it to repair certified obtaining ASE certifications in A1 engine repair, A6 Electrical, A5
Brakes, and A4 suspension. | currently maintain 3.83 GPA making the vice presidents list
last term. | hold the most ASE certifications in my class currently.



| plan to further my education by obtaining all my ASE certifications including my
advanced modules to get master certified before graduation. As follows, the divorce has
given me time to rebuild a career that no longer feels like working, as much as | enjoy
working on cars. The aftermath of the situation creates a lot of finical strain to finish and
complete the T-TEN program coming into my second year. With my support obligations for
my two daughters, I’ve been averaging about $400 net take-home only being able to work
part time. Throughout this entire school year, I’ve been experiencing homelessness due to
my current financial situation. With this help, it will provide me with the stability to create a
healthy foundation to maintain my current trajectory in a safe environment which has
posed a huge detriment to my success in the past. Help me beat the odds again!



ASE Certification Status

Freeman, Anthony B. Created: February 13, 2026

Vancouver, WA 98682-7859 5:12:05PM
ASE ID: ASE-6083-8360
This individual currently has the ASE certification status shown below:
CERTIFIED
| AUTOMOBILE
Current ASE Designations
Certificates
Automobile Technician
ASE Certification Details
est Description xpiration  Status
A1 Engine Repair 12/31/2030 |Current
A4 Suspension & Steering 12/31/2030 |Current
A5 Brakes 06/30/2031  [Current
A6 Electrical/Electronic Systems 12/31/2030 |Current

To become ASE certified, you must pass an ASE test and have the required amount of relevant hands-on
work experience. Refer to the ASE Work Experience Requirements Important Information section for details or
submit the ASE Work Experience Form at https://workexp.ase.com.

An expired certification can be reinstated by taking and passing the corresponding recertification test. Please
contact us if you have any questions.

Sincerely,
ASE Customer Service

800-390-6789


https://workexp.ase.com

703-669-6609

contactus@ase.com
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CLARK COLLEGE
EST. 1933

February 26, 2026

To Scholarship Awarding Committee,

Itis my pleasure to recommend Anthony Freeman for scholarship consideration. Anthony
is a first-year automotive student who has quickly distinguished himself as one of the most
driven and capable individuals in our program.

From the beginning, Anthony has shown a level of maturity and professionalism that
exceeds expectations for a new student. He maintains a 3.9 GPA, earned a place on the
Vice President’s List, and approaches every assignment with seriousness and pride in his
work. What truly sets him apart, however, is his initiative. Anthony has already passed four
ASE (Automotive Service Excellence) Certification exams and has reached Toyota Repair
Level 1 certification, achievements that demonstrate both ambition and genuine passion
for the automotive field.

In the shop environment, Anthony is the kind of student every instructor hopes for. He
works carefully, asks thoughtful questions when needed, and consistently produces
high-quality results. | trust him to complete tasks correctly and safely, and he carries
himself with a professional attitude that reflects well on our program.

Anthony has a bright future ahead of him, and | believe scholarship support would help him
continue this promising path. He has earned my strongest recommendation.

Sincerely,

Tonia Haney
Toyota T-TEN Instructor
Clark College Automotive

thaney@clark.edu



Student Name
Freeman, Anthony B lll

Portland Public Schools
High School Transcript

Rosemary Anderson H.S. - North
717 N Killingsworth Ct

Perm ID State ID Grd | Gen Portland, OR 97217
227441 7709668 11 M
Date Of Birth Phone Dg{‘;“;g;:'ge
05/06/1998 S Phane Fax
a Aad Graduation Date 503-797-7222
it 06/11/2015 e
1425 NE Irving St #400 gunselor
Portland, OR 97232 Hodges, Camille
Subject  Course Title MarkCred Cmp Subject  Course Title MarkCred Cmp Subject  Course Title MarkCred Cmp
PPS:Leap into 9th Grade Rosemary Anderson H.S. - North Rosemary Anderson H.S. - North
Yr. 2012 Month: 7 Grade: 08 Yr: 2013 Month: 11 Grade: 10 Yr: 2014 Month: 4 Grade: 10
EL Basic Skills-General P 0.500 LA English / History A 0.500 GS World Studies/Econcmics A 0.250
Cred Cmp: 0.500 GPA: 0,000 LA English Composition (3-10 A 0.250 us American HistGovemmen A 0.250
Benson Polytechnic H.S. LA Creative Writing/Poetry A 0.250 Cred Cmp: 2.500 GPA: 4.000
Yr: 2012 Month: 11 Grade: 09 FA Art B 0.2% Rosemary Anderson H.S. - North
EL Electric 1 A 0250 EL HedltuStiance A 0250 Yr: 2014 Month: § Grade: 10
Cred Cmp: 0.250 GPA: 4.000 s Life Science/Health A 0250 sc HHMI P 0500
Benson Polytechnic H.S. MA Geometry A 0250 Cred Cmo: 0500 GPA. 0.000
Yr: 2013 Month: 1 Grade: 09 cP;E Svh::::'ifl:“ca“”" : g'igg Rosemary Anderson H.S. - North
R LA English 1 F 0000 s USHisE Y A 02w Yr: 2014 Month: 6 Grade: 10
HE Health 1 B 0.500 TR GPAS 500 LA English Composilion (3-10 A 0.250
FA Comm 1 F 0.000 s e N FA Art c 0250
sC Biology 1 C 0500 T T — R sC Physical Science A 0250
MA Algebra 1 Cc 0500 3 : e il MA Geometry A 0250
PE PE 1 c 0500 Lo English Composition (3108 9.250 EL Physical Education A 0250
Cred Cmp: 2.000 GPA: 2.000 LA Crealive Writing/Poetry B 0.250 as World Studies/Economics A 0.250
Benson Polytechnic H.S. R At A 0250 us American HistGovermmen B 0.250
Yr: 2013 Month: 4 Grade: 09 E(L: t!;e :"!S"C"-‘”"ea““ AL D230 Cred Cmo: 1.750 GPA: 3.571
g ffe Sciencelticakh o 023 Rosemary Anderson H.S. - North
EL At A 02D MA Mathematics (Alg Level) A 0.250
Cred Cmp: 0.250 GPA: 4.000 PE Physical Education B 0.750 Yr: 2014 Month: 11 Grade: 11
Banson Rolytechnic H.S. as World Studies/Economics ¢ 0.250 EL Avisory A 0aZ
Yr: 2013 Month: 6 Grade: 09 Gv American HistGovernmen A 0.250 LA English - US Histary A 0250
R LA English 2 F 0000 us American HistGovernmen A 0.250 LA Engl}sh— Global Studies A 0.250
HE Health 2 D 0500 Cred Cmp: 2.500 GPA: 3.500 EL English: Collge B 0500
EL Manufacturing 1 Cc 0250 Rosemary Anderson H.S. - North WL Shamahil=2 A 0250
s¢ Biology 2 C 0500 Yr 2014 Month: 4 Grade: 10 W Spanish 34 oot
- " - sC Farensics/Psychology Lab B 0.250
MA Algebra 2 C 0.500 EL Lite Sl = 0.250
v - MA Algebra 3-4 P 0250
B BE e F__ 0000 LA English / Hist A 0500
: z nglish /Histery : EC World Studies/Economics A 0.250
Cred Cmp: 1.750 GPA: 1.714 X BRI, 125
PPS Summer Scholars nglis poston (- i Gv American HistGovernmen A 0.250
FA Art A 0.250 = :
Yr 2013 Month: 7 Grade: 09 . : Cred Cmp: 2.625 GPA: 3.579
= . = 2 sC Physical Science A 0.250 Rosemary Anderson H.S. - North
LA English 1 B 0.500 MA Geometry A 0.250 Yr: 2015 Month: 1 Grade: 11
Cred Cmp: 0.500 GPA: 3.000 EL Physical Education A 0250 : el el
EL Advisory NP  0.000

Continued on next column...

Conlinued on next page...

R = Course Repeated, No Credit

* = Course has been Modified

GPA SUMMARY

Unweighted GPA Weighted GPA

Cumulative 3.193 Cumulative Wagt 3.193
Enter Date Ranked By

09/03/2014 Unweighted GPA
Class Rank Graduation Date

1 out of 49 06/11/2015

Class of 2016

Course Legend:
AP = Advanced Placement-GPA Weighted
IB = International Baccalaureate-GPA Weighted

Marks Legend:

| = Incomplete

P = Passing

NP = Not Passing

NG = Not Graded

WF = Withdrawn with Failing Mark

WN = Withdrawn with Not Passing Mark
WP = Withdrawn with Passing Mark
WX = Withdrawn with No Penalty

Signature required for official transcripts

03/25/2025

Page 1 of 2




Student Name
Freeman, Anthony B Il

Portland Public Schools
High School Transcript

Rosemary Anderson H.S. - North
717 N Killingsworth Ct

Perm ID State ID Grd | Gen Portland, OR 97217
227441 7709668 11 M
Date Of Birth Phone Dg’;""’; e
05/06/1998 - - andar Phone etk
Graduation Date 503-797-7222
Home Address 06/11/2015
1425 NE Irving St #400 Counselor
Portland, OR 97232 Hodges, Camille
Subject  Course Title MarkCred Cmp 3 ftendance
Rosemary Anderson H.S. - North School Year Days Membership} Days Absences
Yr; 2015 Month: 1 Grade: 11 2012-2013 174 22.00
EL English: College P 0.250 2013-2014 161 5.00
WL Spanish 1-2 D 0.250 2014-2015 ] _ ?1 25.00
wL Spanish 3-4 c 0250 [ Graduation RequirementsislCreditSummary
sC Forensics/Psychology Lab P 0.250 Subject Area Reqd| Compl| Needed
EC World Studies/Economics A 0.500 LALanguags Arts 20001 4.000
Cred Cmp: 1.500 GPA: 2.750 =
MA-Mathemalics 3.000f 3.c00
Rosemary Anderson H.S. - North SC-Sciences 2000 3.000
Yr: 2015 Month: 4 Grade: 11 GS-Mod Warld Hist/Soc Studies | 1.000]  1.000
EL Advisary P 0125 US-US History/Soc Studies 1.000{ 1.000
LA English Global A 0.250 EC-Economics/Soc Studies 0.500 0.500
EL English: College P 0.500 GV-Government/Soc Studies 0.500| 0.500
WL Spanish 1-2 B 0.250 PE-Physical Ed 1.000 1.000
WL Spanish 3-4 B 0250 HE-Health 1.000| 1.000
EL Forensics/PsychalogyLab O 0.250 FA-CTE/Arts/World Lang Yr 3 1.000| 1.000
EL World Studies/Economics A 0.250 WL-World Language 2,000 2.000
Cred Cmp: 1.875 GPA: 3.000 EL-Electives 6.000| 6.000
Rosemary Anderson H.S. - North TOTALS 24.000| 24.000]  0.000
Yr: 2015 Month: 5 Grade: 11 ¥, aduation Reduirements = Tes ont t
LA English IS P 0230 Test Name Admin Dt Resulf]  Method
M LollegeiFrep Meath id §.750 Essential Skills Readin| 03/17/2014/ Passed OSA
Cred Cmp: 1.000 GPA: 0.000 . . .
Rosemary Anderson H.S. - North Essenl!al Sk!IIs Wriling | 05/14/2015 Passed WS
Yr 2015 Month: 6 Grade: 11 Essential Skills Math | 03/13/2014/ Passed OSA
EL Senior Success P 0.250 My Plan Essay Mot Taker)
EL Teacher Assistant B 0.250 Resume Not Taken
EL Teacher Assistant D 0.250 Career Related Exp #1 Not Taken
EL Teacher Assistant A 0.250
WL Spanish 1-2 B 0250
WL Spanish 3-4 B 0.250
EL Work Experience P 0.250
PE Physical Education NP 0.000
PE Physical Education NP 0.000
Cred Cmo: 1.750 GPA: 2.800

R = Course Repeated, No Credit

* = Course has been Modified

GPA SUMMARY

Unweighted GPA Weighted GPA

Course Legend:
AP = Advanced Placement-GPA Weighted
IB = International Baccalaureate-GPA Weighted

Cumulative 3.193 Cumulalive Wgt 3.193
Marks Legend:
I = Incomplete
P = Passing
NP = Not Passing
NG = Not Graded
Enter Date Ranked By mz = Vv\\l;'i_ltl;%rawn Wi_tt: f;aittir;,g M;_Jrk Mark
; = Withdrawn with Not Passing Mar|
09/0312014 Unweighted GPA WP = Withdrawn with Passing Mark
WX = Withdrawn with No Penalty
Class Rank Graduation Date
1 out of 49 06/11/2015

Class of 2016

Signature required for official transcripts

03/25/2025

Page 2 of 2




CLARK COLLEGE

Unofficial Transcript - Academic Career

Name: Anthony Freeman

Student ID: 203497078

Print Date:

02/27/2026

Transfer Credits Summary

Transfer Credit from Portland Cmty College
Applied Toward Non-Award Seeking

Course Trans GPA:

Course
AUTO 140
PTCS 110

Term GPA

Course
AUTO 150
AUTO 151

Term GPA

Term Honor:

Undergraduate Totals
Cum GPA

Attempted
0.000 Transfer Totals: 11.000

SUMMER 2025 (07/07/2025 - 08/29/2025)

Description Attempted
Automotive Bridge 2.000
Prof Tech Computational 5.000
Attempted

3.786 Term Totals 7.000

FALL 2025 (09/22/2025 - 12/11/2025)

Description Attempted
Intro to Toyota 7.000
Toyota Electrical | 7.000
Attempted

3.850 Term Totals 14.000

Vice President's List

3.830 Cum Totals 21.000

End of Unofficial Transcript - Academic Career

Earned
11.000

Earned
2.000
5.000

Earned
7.000

Earned
7.000
7.000

Earned
14.000

21.000

Page 1 of 1

Points

0.000
Grade Points
A 8.000
A- 18.500
GPA Units Points
7.000 26.500
Grade Points
A- 25.900
A 28.000
GPA Units Points
14.000 53.900

21.000 80.400



ANTHONY FREEMAN

Instructor-led Training

Code Description Hrs Date Code Description Hrs Date

TRGS-2416  Leading Commodity Parts Sales 1.0 04/03/2024 TRGS-2419  Service Lane Dynamics 1.0 03/27/2024

S4303 Toyota Inspection Based Selling Webinar 1.0 02/08/2022 S4179 Toyota Stepping Up Your Walk Around 1.0 12/01/2021
Process

S4301 Toyota Overcoming Objections Webinar 1.0 07/02/2020

Online Training

Code Description Hrs Date Code Description Hrs Date
TLTO1 ADAS Portal 0.5 01/30/2026 TENO25A Toyota 2026 Model Year Change 0.5 01/30/2026
Overview
P8527 Toyota Engine Control Systems | 1.0 01/30/2026 H511A High-Tech Electronically Controlled 1.0 01/18/2026
Pre-Work Braking
P5537 Toyota Brake Systems Pre-Work 1.0 01/07/2026 P652N Toyota Electrical Circuit Diagnosis Il Pre- 1.0 11/23/2025
TEC306A Wire Harness Repair 0.5 11/14/2025 TEC300B Techstream 1.0 11/14/2025
TCP206B Electrical Repair Il Prework 2.5 10/29/2025 TCP206A Electrical Repair | Prework 2.5 10/28/2025
TENO024D Toyota 2025 Model Year Change 0.5 07/20/2025 TENO024C 2025 Toyota Crown Signia New Model 0.5 07/20/2025
Overview Introduc
TENO024B 2025 Toyota Camry New Model 1.0 07/20/2025 TCHO021B Toyota 21CY Multimedia System 2.5 07/20/2025
Introduction
E0788 Tire Pressure Monitoring System 1.0 07/20/2025 TES206A Wireless Trailer Camera Accessory 0.5 07/18/2025
TESO006A Advanced Parking System 0.5 07/18/2025 TESO001A V35A-FTS Twin Turbo Engine 0.5 07/18/2025
TENO24E 2025 4Runner Technical Introduction 0.5 07/18/2025 TEC303A ATF Inspection & Service 1.0 07/18/2025
TEC300A Advanced TIS 1.0 07/18/2025 TCC200C Torque Application 1.5 07/18/2025
E0819 Unusual Interior Noise 1.0 07/18/2025 TEC200B GTS+ Level 2 0.5 07/17/2025
TEC200A Precision Measurement 0.5 07/17/2025 TEXO023A Accessory Weight Label Training and 0.5 04/22/2025
Install
TEC109A Electrified Powertrain Vehicle 0.5 04/21/2025 TEC100F Pre-Delivery Service 0.5 04/21/2025
Maintenance
TEC100E GTS+ Level 1 1.0 04/21/2025 TEC100C Toyota Maintenance and General Service 1.0 04/21/2025
TEC100B Using TIS 1.0 04/21/2025 TCC104A Tire and Wheel Service 1.5 04/21/2025
TCC105A Toyota Brakes Service 1.0 04/16/2025 TEC100A Technical Introduction to Toyota 1.0 04/04/2025
SC19A Toyota Recall & Service Campaign 1.0 04/04/2025 E4179 Tire Types 0.5 04/03/2025
Essentials
TV40-1 2026 Toyota Crown 0.5 10/30/2024 TV82-1 2025 Tundra 0.5 10/15/2024
TV628-1 2025 GR Corolla 0.5 10/15/2024 TV61-1 2025 Land Cruiser 0.5 10/15/2024
TV54-1 2025 Sienna 0.5 10/15/2024 TV44-1 2025 RAV4 1.0 10/15/2024
TV404-1 2025 Toyota Crown Signia 0.5 10/15/2024 TV287-1 2025 bz4X 1.0 10/15/2024
TV23-1 2026 GR Supra 0.5 10/15/2024 TV79-1 2025 Sequoia 0.5 10/14/2024
TV71-2 2025 Tacoma 0.5 10/14/2024 TV67-1 2025 Grand Highlander 0.5 10/14/2024
TV28-1 2024 Venza 0.5 10/14/2024 TV25-2 2025 Camry 0.5 10/14/2024
TV18-1 2025 Corolla 0.5 10/11/2024 TV12-2 2026 Prius 0.5 10/11/2024
TVO03-3 Service Connect Fundamentals for 0.5 10/11/2024 TFTO-01 Driver's Floor Mat Inspection & 0.5 10/11/2024
Service Te Correction
TDLR-71 Protecting Guest's Private Data 0.5 09/17/2024 TDLR-49 Toyota Recall, SSC and CSP Overview 0.5 09/17/2024
TV02-3 Telematics Service Resources 0.5 12/26/2023 TDLR-49 Toyota Recall, SSC and CSP Overview 0.5 12/26/2023
TDLR-31 Tire Manufacturer Warranty Claims 0.5 12/26/2023 TV02-2 Toyota Audio Multimedia (21MM) 0.5 02/24/2023
Process
TDLR-71 Protecting Guest's Private Data 0.5 02/24/2023 TDLR-61 Fix It Right The First Time 0.5 02/24/2023
TV63-1 2025 Corolla Cross 0.5 11/19/2022 TV12-1 2022 Prius 0.5 11/19/2022
TV625-1 2025 GR86 0.5 11/01/2022 TV35-1 2022 Avalon 0.5 11/01/2022
TV30-2 2025 Mirai 0.5 11/01/2022 TV24-1 2022 C-HR 0.5 11/01/2022
TDLR-51 Retaining Service Customers 0.5 09/28/2022 TV69-1 2025 Highlander 0.5 06/08/2022
TOY-23 Documenting Claims 0.5 06/08/2022 TOY-22 Determining Warranty Coverage 0.5 06/08/2022
TOY-21 Introduction to Toyota Warranties 0.5 06/08/2022 TOY-2 Genuine Toyota Accessories 0.5 06/08/2022
TOB-0f Welcome to Your Role as a Service 0.5 06/08/2022 TDLR-71 Protecting Guest's Private Data 0.5 06/08/2022
Professio
TDLR-61 Fix It Right The First Time 0.5 06/08/2022 TDLR-39 Selling Accessories 0.5 06/08/2022
TCUV-1 Introduction to TCUV 0.5 06/08/2022 TVO03-2i Toyota App - TFS Payments Process 0.5 11/04/2021

Issue Date: 02/11/2026



TV03-2h

TVO03-2f

TV03-2d

TV03-2b
TV03-1

TOY-11
TOY-8
TOB-4
TDLR-23
TDLR-18
E4242
E2200

SC19C
E4252
E2210
E4280

Toyota App - Collision Assistance
Toyota App - Owner's Manuals / FAQs

Toyota App - Health Report w/ In-App
Notifi

Toyota App - Remote Connect Overview
Connected Services by Toyota Overview

Introduction to CXi

Selling ToyotaCare Plus

Introduction to Toyota Engage

Using the DRSG

Presenting Service Needs

Toyota Engage Website Mastery
Intro to Toyota Engage: Digital Learning
To

Special Service Campaigns & Recalls
The Art of Selling Service

Guest Write-Up Best Practices

2020 Highlander

Issue Date: 02/11/2026

0.5

0.5

0.5

0.5
0.5

0.5
0.5
0.5
0.5
0.5
0.5
0.5

0.5
0.5
0.5
0.5

11/04/2021

11/04/2021

11/04/2021

11/04/2021
11/04/2021

11/04/2021
11/03/2021
11/03/2021
11/03/2021
11/03/2021
10/15/2020
03/26/2020

03/19/2020
03/11/2020
03/04/2020
10/15/2020

TV03-2g
TV03-2e
TV03-2¢

TV03-2a
TV02-1

TVO01-2
TOY-19
TDLR-61
TDLR-22
TDLR-17
E4241
E4245

E2211
E4112
E2165

ANTHONY FREEMAN

Toyota App - Alexa Integration and
SiriusXM

Toyota App - Drive Pulse & Roadside

Assista

Service History & Appointment Selling

Toyota App - Enroliment

Toyota Audio Multimedia Systems
Overview

Toyota Safety Sense Overview
Introduction to TLE

Fix It Right The First Time

Tire Warranties

The Multipoint Inspection

Toyota Engage App Mastery
2020 GR Supra: Audio Multimedia

Documenting Service Activity
ToyotaCare & ToyotaCare Plus
Fix it Right the First Time

Instructor-led Training

Online Training

0.5

0.5

0.5
0.5

0.5
0.5
0.5
1.0
0.5
0.5
1.0

0.5
0.5
0.5

11/04/2021

11/04/2021

11/04/2021

11/04/2021
11/04/2021

11/03/2021
11/03/2021
11/03/2021
11/03/2021
11/03/2021
10/15/2020
03/20/2020

03/18/2020
03/11/2020
03/04/2020



Toyota Of Portland
Service Director: Ryan Davis

Cell 503-473-6792
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